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MISSION
To ensure that Jamaica’s toll roads are effectively and efficiently
developed and managed in accordance with agreed performance and
safety standards, service levels and practices and assist in creating an
enabling environment for all stakeholders.

SCOPE & MANDATE
The Toll Authority’s major functions are:
•    To regulate the operation and maintenance of toll roads 
      and such other facilities as may be deemed necessary on 
      or adjacent to toll roads;

•    To monitor compliance of concessionaires with the terms 
      and conditions of concession agreements;

•    To advise the Minister on matters of general policy relating 
      to the design, construction, safety, regulation, operation and 
      maintenance of the toll roads in Jamaica.
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The North South Highway is one of those infra-
structural development projects in Jamaica
with which I am extremely pleased. The com-

pletion of this project is indeed the birthing of a
dream to ensure that we have a truly world class
route connecting the North and South of the island.

The timeliness of the opening of the Highway, con-
necting Mammee Bay in the North and Caymanas in
the South, complements the administration’s drive of
Economic Growth and Job Creation. This is an im-
perative which was underpinned by careful planning
and executed in a manner consistent with the highest
standards anywhere. This remarkable feat of modern
technology now connects in a more efficient and
seamless manner, hitherto treacherous traveling
corridors.

With the completion of the North South Link of Highway 2000, I am even now more confident
that we are that much closer to the realization of one of my dreams - the multi-modal transport sys-
tem. Here at the Ministry of Transport and Mining, we continue to examine ways in which we
can make the lives of our people easier as they traverse the island. To this end we are examining
other Highway projects such as the South Coast Highway and the expansion of the Highway
East West towards Williamsfield.

I am particularly pleased with the work that the   Toll Authority does to ensure that our
operators maintain the infrastructure for the safe passage of its users. In an environment where
there has to be a balance between what it costs to operate and to use the thoroughfare while
generating returns on investment, the work of the Authority is made even more difficult, but
true to their professional mantra, they continue to ensure that they provide effective moni-
toring so that objective is realized.

I look forward to our highway network expanding to compare with the best in the world. 
I am confident that the Toll Authority’s commitment to excellence will transport us into that
future.

Hon. Lester Michael Henry, CD, MP
Ministry of Transport and Mining

MESSAGE FROM 
THE MINISTER



The weight of the road transport sector within the economy
is considerable, not only in quantitative terms (tons trans-
ported), but also in economic terms such as source of

wealth, employment and in terms of support given to other
economic activities. 
Through numerous mechanisms, investments in the road sector
benefit the whole society by providing access to territory and
allowing poverty alleviation to take place. Consequently, the road
network creates and stimulates positive synergy and enhances
social cohesion and integration by giving citizens access to the
same opportunities.” The European Union Road Federation, 2001. 

The Toll Authority shares the mantra that all citizens should have
access to an efficient transportation system of which our roads
play an important part. It is for this reason that we applaud
the completion of the North South link connecting the island’s
tourism hub with the commercial centre of Kingston. 

This major milestone was accomplished by operators Jamaica North South Highway Company Limited
within the projected time. The 67.2 Km highway now provides the travelling public an alternative to the
often treacherous Mount Rosser Main Road and respite from the closure of the Bog Walk Gorge during
times of heavy rains. This will only redound to the benefit of the motorists and the nation as a whole. 

The Toll Authority is pleased that our Inspector was on hand during the construction phase to discuss and
advance the need for necessary safety and security measures to be put in place to ensure that the travelling
public has utmost peace of mind while using the thoroughfare. We are also happy with the innovations such
as closed circuit camera coverage at the toll plazas’ entry and exit points, features which go a far way in en-
hancing the security of the corridor. Additionally, we are delighted to be able to advise that there will be
regular reviews to ensure that the operators are maintaining the high standards the public demands. 

Simultaneously, the Toll Authority is quite satisified with the operators of the East West Highway as they
continue to maintain that corridor for the many users who utilize it for their daily commute. We continue to
work with our partners, the National Road Operating And Constructing Company, the National Road Safety
Council and the highway operators to ensure that the number of accidents and fatalities on the highways is
reduced.

The team here at the Authority continues to rise to the challenges which an expanding highway network presents.
We commit to adhering to our mission to ensure that users of our highways do so safely even as we provide
a safe and secure traveling environment.   

Devon Dick
Chairman
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MESSAGE FROM 
THE CHAIRMAN

“
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BOARD OF DIRECTORS
(MARCH 2015-2016)
Rev. Devon Dick – Chairman
Ms. Pauline Findlay – Deputy Chairman
Ms. Greta Bogues
Mr. Cosmo Brooks
Dr. Janine Dawkins (demit office as at April 8, 2015)
Ms. Muna Issa
Ms. Susan Lawrence
Mr. Guy Morris
Mr. Patrick Rose
Ms. Tanya Bedward (as at April 8, 2015)

COMMITTEES OF THE BOARD
Audit & Finance Committee
Ms. Greta Bogues -Chairman
Mr. Cosmo Brooks
Ms. Muna Issa
Mr. Guy Morris

Legal Committee
Ms. Pauline Findlay – Chairman
Dr. Janine Dawkins (demit office as at April 8, 2015)
Ms. Susan Lawrence
Mrs. Sheryl Shirley-Haynes
Ms. Tanya Bedward (as at April 8, 2018)

Technical Committee
Mr. Patrick Rose-Chairman
Ms. Tanya Bedward
Mr. Kurt-Vaughn Clarke
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The Board of Directors and the Management of the Toll Authority continued to carry out its man-
date ensuring that there is efficient and effective corporate governance in the organization.  In
this regard, during the year under review, there was continued adherence to the governing Toll

Roads Act and Regulations, the Public Bodies Management and Accountability Act and the Financial
Administration and Audit Act.

In order to conduct the business of the Authority, the Board of Directors complement was nine (9) members,
who served up to the end of the year.     

The Board carried out its functions through the holding of scheduled Board meetings. In addition, three
(3) Committees, namely Audit and Finance Committee, Legal Committee and Technical Committee,
were established for the effective operations of the Board.  

CORPORATE GOVERNANCE
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Rev. Devon Dick – Chairman           6           6
Pauline Findlay – Deputy Chairman          6           6
Greta Bogues             6           4
Cosmo Brooks             6           5
Nora Blake             6           6
Muna Issa             6           2
Susan Lawrence            6           3
Tanya Bedward             6           6
Patrick Rose             6           5
Janine Dawkins             6           0

BOARD MEETING ATTENDANCE

APRIL 1, 2015-MARCH 31, 2016

Name of Directors  Number of 
         Meetings

                                      Number of Meetings 
   Attended

             

Board Committees

Name of Director Audit & Finance   Legal Committee       Technical 
       Committee            Committee
Pauline Findlay               * Chair 
Greta Bogues                     * Chair  
Cosmo Brooks            *  
Dr. Janine Dawkins     *   *
Muna Issa            *  
Guy Morris            *       *
Susan Lawrence     * 

Patrick Rose                  * Chair

Mrs. Sheryl Shirley–Haynes and Mr. Kurt-Vaughn Clarke sit on the Legal Committee 
and Technical Committee respectively as invited guests.

The Committees of the Board which were constituted as outlined below met as needed.
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AUDIT & FINANCE COMMITTEE REPORT
The Audit & Finance Committee has the role and responsibilities for:
1.   Advising the Board on:-
      a.    The practices and procedures which will promote productivity and the quality and 
      volume of service;      
      b.    The extent to which the objectives of the Authority are being achieved; and      
      c.     The adequacy, efficiency and effectiveness of the accounting and internal control 
      structure and systems of the Authority.

2.   Reviewing and advising the Board on the financial statements that are to be included in the annual
      report of the public body;
3.   Reviewing and advising the Board on the annual auditor’s report;
4.   Reviewing and advising the Board on annual and mid-term strategic and operational plans; and
5.   Reviewing and advising the Board with respect to the content of report for any special audit 
      or examination.

The Audit and Finance Committee comprised of four (4) Board Members, including its Chairman 
Ms. Greta Bogues. During the year, the Committee met three (3) times and addressed the following:
1.   Purchase of new Office Equipment and Software
2.    Review proposal for training through International Bridge Tunnel and Turnpike Association.
3.   Review the Three Year Strategic Plan & Operational Plan.
4.   Review the Annual Draft Budget and make recommendation for its approval.
5.   Considered the requirement for a Corporate Secretary.
6.   Review Audited Financials and make recommendations to the Board of Directors.
7.   Review the draft Annual Report.

8.   Review the Authority’s expenditures.

In keeping with the Auditor’s General recommendation, the Toll Authority became responsible for its
accounting functions. Consequently, an accountant was retained with responsibility for posting of
accounting data, preparing, compiling and presenting final accounts. In addition, the responsibilities of
the Authority’s Administrative Secretary were increased to include accounting functions relating to pro-
curement and payables.  The audited accounts were prepared by the registered auditors, UHY Dawgen
Chartered Accountants.

COMMITTE REPORTS
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The Legal Committee is comprised of four (4) members and was chaired by Ms. Pauline Findlay,
Attorney-at-Law. The Committee has the responsibility for:-
1.   Advising the board on: 
      a. The legislative framework governing the Authority; and
      b. Recommendations and suggestions for amendments.

2.   Reviewing the laws and related documentation.

3.   Making recommendations on policies which would have legal implications. 

During the financial year, the Committee met once to:
1.   Examine the Concession Agreement to ascertain the sanctions that could be applied 

for the Operators of the North-South Highway persistent breaches to the Regulations.
      
2.   Examine and finalize the Toll Roads (Technical Designs, Operations and Maintenance 
     Standards) Regulations.

TECHNICAL COMMITTEE REPORT
The Technical Committee is responsible for:-
1.   Considering applications from the Concessionaires for the closure of toll lanes and to give 
      direction for the general traffic management and safety issues.
      
2.   Reviewing and considering all technical matters requiring the input of the Toll Authority. 
      These include:-
      a. Technical standards
      b. Toll road safety issues
      c. Design related issues

3.   Reviewing and considering issues relating to the use, benefit and optimization of the highway. 
      This include matters relating to:-
      a. Access and egress points
      b. Travel demands
      c. Service standards

During the period under review, the Technical Committee met four (4) times during which the following
were considered:-
1.   The Jamaica North South Highway Company’s (JNSHC) applications for temporary closure of:
      a. One lane at the Linstead Interchange;
      b. The south bound leg of the Moneague to Linstead -Mount Rosser Bypass
      c. A lane at K13 at the Asphalt Plant on the Mount Rosser Bypass
      d. The Mount Rosser Bypass North of the Unity Valley Ramps
      e. One lane at the Unity Valley Interchange  
      Access; and
      f. Section 2 - Linstead to Moneague 

2.    Persistent breaches of the Concession Agreement by Jamaica North South Highway Company (JNSHC).

3.   The issues surrounding the Gazetting of the Linstead and Unity Valley Interchanges.

LEGAL COMMITTEE REPORT
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1           Board Chairman     66,500.00  N/A  N/A  N/A         66,500.00
2           Board Member 59,500.00  N/A  N/A  N/A               59,500.00
3           Board Member 50,500.00  N/A  N/A  N/A         50,500.00
4           Board Member 40,000.00  N/A  N/A  N/A         40,000.00
5           Board Member 55,500.00  N/A  N/A  N/A         55,500.00
6           Board Member 43,500.00  N/A  N/A  N/A         43,500.00
7           Board Member 11,000.00  N/A  N/A  N/A         11,000.00
8           Board Member 20,000.00  N/A  N/A  N/A         20,000.00
9           Board Member 68,000.00  N/A  N/A  N/A         68,000.00
10         Board Member 21,500.00  N/A  N/A  N/A         21,500.00           

             GRAND TOTAL      436,000.00                                       436,000.00

BOARD OF DIRECTORS’ COMPENSATION

Board 
Member

Position of
 Director

Fees
($)

Motor Vehicle 
Upkeep/Travelling

Or value of
 Assigned Motor 

Vehicle

Honoraria All Other
 Compensation

 including 
Non-Cash 

Benefits as 
Applicable

Total
($)

Board of Directors’ Compensation
  Payments were made to the Board of Directors in keeping with the PBMA Act. Below is a summary of
the payments made:-
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MANAGEMENT AND STAFF
HUMAN RESOURCE
The Authority continued to carry out its core function through a secretariat comprising three staff members and a
Temporary Accountant. Other functions such as Procurement, Human Resource Management and Information Tech-
nology were provided by the then Ministry of Transport, Works and Housing. 

The staff compliment of the Authority is three (3), broken down as follows:
      Mrs. Joan Fletcher       – Toll Administrator/CEO
      Mr. Graeme Patrick     – Senior Toll Inspector
      Ms. Laura McPherson – Administrative Secretary

Chief              15/16      3,517,273.95            0.00                1,273,250.00              0.00                  0.00                0.00          4,790,523.95
Executive 
Officer        

Senior              15/16 2,519,244.38   1,160,998.36         589,534.00   0.00               0.00            0.00  4,269,776.74
Inspector

GRAND TOTAL              6,036,518.33    1,160,998.36       1,862,784.00   0.00               0.00            0.00  9,060,300.69

Total
($)

Position of 
Senior

Executive

Year Salary
($)

Gratuity or 
Performance

 Incentive 
($)

Travelling
 Allowance 
or Value of 

Assignment 
of Vehicle

Pension or
 Other 

Retirement 
Benefits ($)

Other
 Allowances 

($)

Non-Cash 
Benefits 

($)

Senior Executive Compensation

* The sum of $1,160,998.36 forms a part of the sum of $1,862,390.00 referred to as Staff Allowances and
Other Benefits in Note 12 of the Audited Financial Statements. This comprises the gratuity for the Senior
Inspector and Administrative Secretary as follows:
•    Senior Inspector   $1,160,998.36 
•    Administrative Secretary  $701,391.62
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REPORT OF THE BOARD OF DIRECTORS
Toll Roads of Jamaica
During the year under review, the Jamaican toll roads comprised three (3) distinct sections:

The East West Link
      1. Vineyards, Spanish Town & May Pen Toll Roads (T1): From Mandela Highway to May Pen- 
      approximately 45 kilometers (includes Phase 1B ~ 12 kilometers from Sandy Bay to May Pen);

      2. Portmore Toll Road (T2):  From Marcus Garvey to Portmore- approximately 6 kilometers; and 

The North South Link

      3. Linstead to Moneague : approximately 19.16 kilometers.

The Caymanas to Mammee Bay/Ocho Rios toll road which is the complete North South Link (approxi-
mately 64 kilometers), was commissioned at the end of the financial year in March 2016.

THE CONDITION OF THE INFRASTRUCTURE – THE EAST WEST
TOLL ROADS (TRANS JAMAICAN HIGHWAY - TJH)

ROAD SURFACE: The road surface remained in generally good condition. However, a dip was identified
nearing the end of the year at T1 at km 6+800 east. In addition, minor ravelings were detected in a few
locations and cracks and separation detected at about K1+500 east; also, a settlement was seen at the
Dawkins Drive on-ramp. The TJH is awaiting final advice from their external expert who carried out in-
spection on the entire infrastructure. The works are estimated to be carried out in the first quarter of the
2016/2017 year.

BRIDGES: The structural condition of March Pen and Bernard’s Lodge Bridges heightened fences are
maintaining well. However, settlement at Dawkins’s Drive on-ramp and stabilizing netting deteriora-
tion at Fort Augusta are both approaching critical stages. The TJH are investigating repair methods for
both.

FENCES: The replacement of damaged and stolen fences continues to be a significant cost to TJH/JIO.
This is still a source of concern since: 

      a. Pedestrians are at risk on the high speed motorway; 
      b. Animals are a hazard to motorists; 
      c. The costs associated with replacing fences are high.

OPERATIONS & MAINTENANCE 
HIGHLIGHTS
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These chain linked fences were replaced with barbed wire. However, barbed wire were being stolen even
though it is painted yellow. Hog wire was also used to replace stolen fence on some section of T1. How-
ever hog wire is now also being stolen. The police assistance with theft on the East West toll road has
yielded very little results. 

During the financial year 2015-2016, a total of 6,860 meters of fence were damaged and 6,101 meters
were stolen.  Though the amount of damaged fences remain high, the figures show significant improve-
ments when compared with the previous financial year (2014-2015) where 12,463 fences were damaged;
a reduction of 45%. The stolen fences on the other hand increased by 2079 meters or 52%.

The chart below shows a comparison of damaged and stolen fences for the past 5 years.

ROAD MARKINGS AND SIGNS: TJH replaced some of the signs that were stolen; however, some
others have been stolen since the replacement project started.  Police investigations into theft are on-
going.  Pavement marking maintenance is scheduled for mid to late 2016; these works will be carried out
in conjunction with pavement repairs, which are being finalized.

SHOULDER, BUFFER, AND PLANTED AREA MAINTENANCE: Routine maintenance works
were constantly carried out on both T1 and T2. Bushing and cutting of grassed areas with bush whackers
close to the carriageway created a potentially hazardous situation for motorists due to debris flung unto
the carriageway as a side-effect of the process.  The stabilizing nettings at  Fort Augusta are at a critical
stage of deterioration.  External experts recommended that shotcrete be applied to replace the netting.
TJH is awaiting a method to carry out these works in financial year 2016-2017.
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THE CONDITION OF THE INFRASTRUCTURE – THE NORTH
SOUTH TOLL ROADS (JAMAICA NORTH SOUTH HIGHWAY, JNSH)
During the year under review the North South Highway (NSH) comprised of only the Mount Rosser By-
pass; the other sections were completed and commissioned at the end of the year. 

ROAD SURFACE: The road surface was in generally good condition.  A comprehensive schedule for crack
and raveling repairs on T1 is to be submitted by TJH early 2016/17. A dip was identified at km 6+800
East that will be regulated in the next phase of major maintenance repairs during 2016/17.

BRIDGES: There were no observed structural issues associated with the bridges. Lane closures at
Linstead and Unity Valley were done at times without the necessary approval.

DRAINAGE STRUCTURES: Drainage along the highway was generally good.

ROAD MARKINGS & SIGNS: Road Markings were generally good. Fog warning signs were installed
in fog prone areas along the Mount Rosser By-pass. 

FENCING: The Operator of the North South Toll Road was also faced with the issue of damaged and
stolen fences.  However, there was a general decline in incidences of stolen/damaged fences during the
last three (3) months of the financial year. Through investigations, the police recovered three (3) rolls of
stolen barbed wire hidden in the vicinity of the toll road Caymanas site. The replaced fencing was
painted blue in an effort to deter theft and to assist police in their recovery, if they are stolen.

The Chart below gives details of the incidence of stolen fences during the year.
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Resulting from the collisions during the year, 37 injuries were classified as light, 36 as serious and 6 were
classified as fatal.  There was an overall increase in injuries during the year under review.  

TOLL ROAD SAFETY – THE EAST WEST TOLL ROADS (TRANS
JAMAICAN HIGHWAY)

COLLISIONS: There were a total of 89 minor collisions and 97 major collisions during the financial
year, resulting in a total of 186 collisions. Minor collisions decreased by 3% when compared to the pre-
vious year. The decrease is even greater when compared with the year 2013-2014: there was a 18% de-
crease.  Major collisions on the other hand recorded a 2% increase when compared to the year 2014-2015
and a decrease of 25% when compared with 2013-2014. 

Below is a graphical representation of the classification of collisions for the past six (6) years.
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The pie chart below provides a graphical representation of the causes of the collisions during the year.
Bad driving continues to be the highest cause of collision on the East West link.

The graph below shows the classification of injury resulting from the collisions for the past six (6) years.
The highest incidents of serious collisions occurred in 2012/2013 with the highest for light collisions and
fatalities being in 2013/2014.

Causes of Collisions
2015-2016

Animals
3%

Others
7%



18

Toll Authority Annual Report 2015/2016

Traffic Control Management & Safety in Public Domain:
During the period under review, the following were observed:
      1. Adequate and appropriate signs were in place to inform motorists of upcoming exits, 
      tollbooths and merge lanes.

      2. Tyre deflation devices were in good working condition.

      3. Toll lane indicator signs were visible from afar.

      4. Adequate temporary signs and traffic cones were used to guide motorists during the maintenance
      works and repair exercises.

TOLL ROAD SAFETY – THE NORTH SOUTH TOLL ROADS 
(JAMAICA NORTH SOUTH HIGHWAY)

COLLISIONS: There were a total of 54 collisions during the year. Resulting from these collisions, there
were 18 injuries and 1 fatality.

The Chart below gives a graphical representation of collisions for the period April 2015 to March 2016.
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Traffic Control Management & Safety in Public Domain:
The Linstead and Unity Valley Interchanges had inadequate lighting during the works and as such the
Toll Authority withdrew its approval for the lane closure. JNSHC operated both interchanges in breach
of the Toll Roads Act and Concession Agreement Standards.  The inconsistencies were however corrected.  

Notwithstanding, the toll road indicator signs were clear and fog warning signs were installed in the ap-
propriate areas.  

USAGE PERFORMANCE – THE EAST WEST TOLL ROADS (TRANS
JAMAICAN HIGHWAY)

There was an overall increase in traffic on the toll roads during the financial year 2015-2016 when com-
pared with the previous three (3) years. Total traffic was 19,917,894 during the year, when compared
with 18,844,219 recorded in 2014-2015.  This increase is a result of traffic on the toll being increased
by 6.31%, 9.87%, 3.72% and 10.51% on the Vineyard, May Pen, Portmore and Spanish Town toll
respectively during the year.

Causes of Collisions 

The chart below gives details of the causes of collisions on the North South highway during the year
under review.
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Actual Usage at Toll Plazas 2015/2016

The following is a chart that shows the actual usage at the toll plaza on the East West Toll Roads for
2015/2016.

The chart below gives details of the toll traffic via the different plazas over the past four
(4) years.

4 Years Comparison - East West Toll Traffic
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The daily average traffic by class increased during the financial year when compared with the previous
year.  The chart below gives a graphical representation of the daily average traffic by class for the past
four (4) years.

USAGE PERFORMANCE – THE NORTH SOUTH TOLL ROADS 
(JAMAICA NORTH SOUTH HIGHWAY)
Traffic on the highway totalled 1,514,562 during the period under review. The highest traffic recorded
during the year was 154,625 in August 2015, while the lowest traffic of 108,609 was in November 2015.
Overall, there was a general fluctuation in traffic on the highway during the year, with the year ending
with 108,906 in March 2016.
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Traffic on the North South Highway

The following chart gives further details on traffic on the North South Toll Roads during the
financial year 2015-2016.
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T
he Toll Authority is mandated, inter alia, to monitor the concessionaire’s compliance with the terms
and conditions of the concession agreement.  In order to carry out this function, the Authority
embarked on several programmes as outlined in the table below. Also included are the forecasted

tar  gets  for the 2016/2017 year. The data revealed that the Authority achieved all its targets.

Key Performance Targets

Programs for Monitoring the Operation 

& Maintenance of the Toll Road

MAINTENANCE MONITORING 
PROGRAMS % AchievedTarget

2015/2016 
Actual

Target for
2016/2017

% AchievedTarget
2015/2016 

Actual
Target for
2016/2017

OPERATIONS MONITORING 
PROGRAMS

Request, inspect and review Developer’s Timetable of         2     2     100%          2
programmed operational and maintenance activities
Inspect, review works and records on activities carried out       4    4    100%          4 
under Developer’s Timetable of programmed activities.
Review results/reports on Operator’s                        On going           On going              On going   On going
inspections. Follow-up on expected actions. 
Verify whether there is any case of serious hazard requiring                  On going              On going   On going
 emergency repairs.  
Review and verify whether measures taken by the            On going           On going             On going   On going
Operators are adequate. 

  

Garner info from road users                           Ongoing            Ongoing                100% 
Inspect Operators register of written queries/complaints to    12    12    100%         12
determine level of successfully determined complaints. 
Review traffic levels data.        24    24    100%         24
Review service levels data to determine whether acceptable   24    24    100%         24
levels of service are being maintained/ achieved. 
Review frequency of accidents and incidents     24    24    100%         24

Review policing activities and efficiency of      8     8    100%         8
strategies and measures.
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In order to ensure that the Authority’s Inspectorate carries out its mandate effectively and efficiently, and
that the concessionaire operates in accordance with the Concession Agreement, specific targets were set.
The table below provides the information on the inspection deliverable, and the resulted achievement of
100% of all targets.

INSTITUTIONAL BUILDING
With the opening of a second toll road, namely the North South Highway, the issue of interoperability
became critical.  Interoperability will play an integral role in the success of the expansion of the toll road
network now and in the future as it would inure to the benefit of the customer.  In this regard, a proposal
was made to standardize the technologies and mechanism by which all operators must carry out Electronic
Toll Collection (ETC) throughout the country.  This would allow all toll roads in Jamaica to be inter-
operable and allow the customer to have one conveniently managed account regardless of different
operators.   

In anticipation of the discussions, the Authority sent its Senior Toll Road Inspector to a Global Summit
on Interoperability in 2014. In May 2015, the Inspector also participated in a Maintenance Road Oper-
ation Workshop where ‘Interoperability’ and ‘Strategy for Highway Policing’ were the topics covered.
During the year 2015/2016, presentations and recommendations were made to varying stakeholders on
the issue; however the discussions continued into the 2016/17 year.

Inspection Target for the Toll Road

Conduct routine inspection           120     120   100       216
of infrastructure
Conduct service level reviews.           4        24   100        24
Review Operator’s report            24                   24                           100                   216
against observations
Inspection of employee safety          120     120   100       216
practices
Inspect traffic control manage-         120     120   100        216
ment and safety in the public 
domain 
Review effectiveness of           120     120   100       216
general safety systems and 
equipment

Investigate, verify and      on going  on going           on going   on going
research claims and 
complaints - assist in initiating
conciliation and resolution

 
   
 

INSPECTION 
PROGRAMS

Inspections 
    2015/2016 

Target for 
2016-2017

% Achieved

Target                       Actual 
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FINANCIAL PERFORMANCE
Revenue for the financial year 2015/2016 totaled Eighteen Million Two Hundred and Twelve Thousand
Seven Hundred and Thirty Seven Dollars ($18,212,737); representing Nine Million Seven Hundred and
Sixty Six  Thousand Three Hundred and Twenty One Dollars ($9,766,321) from Government Grants,
Eight Million Two Hundred and Ninety One Thousand Six Hundred and Thirty Dollars ($8,291,630)
from Jamaica North South Highway monitoring fees, and One Hundred and Fifty Four Thousand Seven
Hundred and Eighty Six Dollars ($154,786) from other income.

Though a sum of Sixteen Million Seven Hundred and Thirty Three Thousand Dollars ($16,733,000) was
budgeted for administrative expenses for the year 2015/2016, a total of Seventeen Million Five Hundred
and Twenty Six Thousand and Sixty Seven Dollars ($17,526,067) was expended. The variance was caused
from an increase in Government’s Grant to cover retroactive salaries and gratuity during the year.  Surplus
for the financial year totaled Six Hundred and Eighty Six Thousand Six Hundred and Seventy Dollars
($686,670).

The Authority also increased its assets by purchasing some necessary fixed assets and software at a cost
of $229,865 and $1,790,854 respectively. These were not in the budget, however they were purchased
from funds (monitoring fees) being held by the Ministry of Transport and Mining for the Authority. 

See attached audited financials for details.

FINANCIAL FORECAST AND PROJECTS FOR 2016/2017
The Toll Authority’s budget continues to be a line item within the Ministry of Transport and Mining’s
Budget.  The sum of Eighteen Million Five Hundred and Thirty Two Thousand ($18,532,000) was
approved for the financial year 2016/2017. The approved sum includes Ten Million and Thirty Eight
Thousand Dollars ($10,038,000) for employees’ compensation, to be funded from the consolidated funds,
and a sum of Eight Million Four Hundred and Ninety Four Thousand Dollars ($8,494,000) to be funded
from monitoring fees.
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